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.MMVE>ZU TRUCKS piled high with
freshly laundered linen. Young in-
ternes in whire, looking seif-important or
self-conscious. Pretzy probationers in seer-
sucker uniforms, And everybody making
way for our bookmobile.

It's library day in the City Hospital. We are in the
general ward now, with women on one side of the cor-
sidor, men on the other. Young, middie-aged and very
old. And all interested in the book truck and its li-
brarian, who furnishes a welcome break in the day's
monotony.

This is only one of many methods by which Graria A,
Countryman, head of the public library in Minneapolis,
sends books into the lives of irs people. Most librarians
would be satisfied if 200,000 men, women and children
from a total wo@bm&on of less than soo0,c00 were en-
rolled as borrowers of books, but not Miss Country-
man. Her idea of service is taking books to those who
otherwise might never know the joy of reading, into
homes where the standard of reading is the comic serip.
After forty years of service to her own city, after having
been elected to the highest post in the library profession,
President of the American Library Association, she is
still cudgeling her brains for new ways of reaching her
neighbors with books.

The hospital library is only one of the outdoor
services carried on by Miss Councryman. Its head is
Mrs. E. B. Bailey, who started the work twelve years
ago. Her staff now visits every hospital in Minneapolis
on stated days of the week. Most of the patients know
her. She has an aimost-uncanny gift for sensing their
needs. -

" Agh," says an old German extending an eager hand.

“A ovestern kinda takes me out of the hospital
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“*So you haf in your library a Ger-
man Testament.””” He clucches the
book eagerly, adjusts his pillow and

/] starts reading without giving us an-
other glance. His satisfaction is
Mys. Bailey's reward. - |

In the sun pavilion outside the ward a
nervous young man watches the approach of
the book truck.” ''Say, can you give me a
Zane Grey book? Anything about the west?
1t's hell to be shut in here day after day! A
western kinda rakes me out of the hospital.”

Mis. Bailey hands him the book with her
cheerful smile. ''That's just what books are
for—to take us out of a world that doesn't
look just right to us now.”

The book truck .rolls on. We are in the
women's ward now. A patient in a pink bed
jacker smiles happily at Mrs. Bailey. "No, 1
won't be wanting a book today. I'm going
home tomorrow. But I've enjoyed the books
you've brought me a lot, especially this
Kathleen Norris story."”

Mrs. Bailey takes the book which the young
woman draws from undér her pillow. ''Now that
you've enjoyed reading here, I hope you'll keep up the
habit when you go home. There's a nice branch library
near your home, I'm sure, If you'll give me your ad-
dress, I'll send you 2 card o fill out.”

As we push the truck toyard the next bed the Lospital
librarian says softly: ~ Many men and women learn to
read while they are in the hospiral. Irecall one young
mother who had never read anything much except
newspaper a#vertisements when’ she came into: this

hospital. I first gave her motion picrure

magazines. When she left, she g% gone

through a course of magazine stories of the

popular type and had read her firsc book. We

graduate many a man and woman from this
" hospital into our branch libraries.”

We return to the library located in the base-
ment of the City Hospital, At the noon hour
it is literally vpn_mmm with doctors, internes,
nurses, dietitians and probationers, all leok-
ing for what will help them in their work or
entertain them in their brief leisure hours.
This library is open and the bookmobile in
action at the Cicy Hospital two days in the
week, from eight a. M. to five-thisty 2. ™.
Mrs. Bailey and her eight aids, who are es-
pecially trained for the work, function in
fifteen Minneapolis hospitals, public and
private, the week round.

_.lVém ARE rolling away from Minneapolis
now, through Hennepin County, It's a
frosty day in January and the road winds ahead
of us like a white ribbon. There ate three of us
on the seat, the truck librarian, Miss Berry, and

push the truck through any kind of road or
weather. Believe it or not, this book truck
malkes five hundred and eight stops in Henne-
pin County every month, including eighty-six
rural schools, twenty-rwo branch libraries and
fourteen stations. The rest are farm homes, and
as 1 like them hest we'll talk about them fist.
The truck stops a5 close co the house as it
can, get, often right at the back door. Qur
comes the mistress of the house, sometimes ac-
. companied by her children under school age,
a visiting relative or neighbor, to say nothing
of her husband or the hired man. Fach one
carries safme 5ot of container, a basket, a dish-
pan, a bucket or, when everything else fails, a
gingham apromn.
At the firsc stop the woman is almost re-
proachful, It seems the schedule has been
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‘The incerview closes with a fine exchange of compli-

Karl, the fine upstanding Norwegian who can

. going to have supper, but ficst we must see the business

side, but in this plain businesslike room dozens'of men
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Fach one carries some sort of contatner

changed from Thursday to Friday and she did not re-
ceive her notice of the change. :

T waited for you 2ll day yesterday,''she says as she
climbs into the truck. Then she proceeds to select read-
ing material for che family, while I listen shamelessly.

*From Immigrant to Invenctor by Pupin. T bet my
Charlie'd like that. He's always makin’ things. My
Memories of Eighty Years by Chauncey Depew. My
husband’s father might like that. He's most eighty
himself. John Brown's Body. My grandfather fought
in che Civil War. T'd like to read it. . ©

“Have you goi a good love story? The kind that
makes you believe in love, even if you live on a farm
with 2 man and a mortgage?”’

Many farin women like such writers as Temple
Bailey, Kathleen Norris, Grace Livingston Hill, Maz-
garet’ Ayer Barnes, Janet Fairbank, ro say nothing of '
Gene Strarton Porter, whose books are still in great de-
mand. Orne woman picks up a copy of A Girl of the
Timberlost with the remark, ' There don’t seem to be
anybody to carry on for her.” '

WE NEXT visit 'a well-kept house, whose mistress
__MHVBMJN be described as the First Lady of the County.
She heads educational, welfare and social movements.
She sets che styles in summer entertaining and her ex- -
ample has no doubt led toan increased number of readers
in those farm homes. But today she is ill and one of
her husband's hands comes out to return the old books
and gather the new ones. o

Miss Berry helps him select books for the entire house-
hold. He may be bewildered by some of the titles bur
he does not question her judgment and is rewarded with
three "westerns'' for his'own particular consumption.

ments. .

We go to schools varying in size from one room to
four rooms, 2nd everywhere it is the same. The chil-
dren, and often their teacher, come rushing out, drawing
on coats, sweaters and mufflers, Some of them carry
waterproof containers for the books.

We stop at a library center in a grocery store. The
garrulous proprietor in charge of the books fairly has
the iitters because one book has disappeared from his
limited stack. He is firsc surprised, then soothed, when
he discovers chat Miss Berry understands the ways of
book-borrowers and is lenient with him.

We roll back to town and the lights shine in the great
public library at Tenth and Hennepin Streets. We are

and municipal branch which is going to close at six
o’'clock sharp. : ,
The air has changed. Sleet and snow are falling out-

and women have thrown aside [CONTINUED ON PAGE 38]
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their hags and coats and are working
feverihly over stock reports, gov-
 ernment works on the income. tax,
telegraph codes, trade journals, direc-
tories of every city in the country, books
on advertising, ‘books on phrasing
business letters, on municipal finance,
Em%m of the state and city, geological
and industrial maps. A few workers
need material to be used in correspond-

ence that must go out early rhe next -
day and they appeal for quick help to”

the efficient librarians.

“Say, I want some addresses of
business firms in Warterloo, Iowa. Got
anything on that?"' :

A member of the library staff points
to a section devored to directories, and
sure enough, there is Waterloo, Towa!

An eager young woman confides in
‘the libratian: "'If you can give me the
information I want, mavbe our firm
can get a two thousand dollar con-
tract with a company in Ecuador.”

She finds the information in a book
produced on the instant, and in ten
minutes s on her way.

You'd think this might be a dull
sort of library, but it isn't. Every-
body's hete because he has business
here. Every girl who comes in is alert
and efficient-looking. Only ten pet
cent of its patrons, however, are
women. Froin eleven to two in the
middle of the day the library hums
like a beehive. Just before closing
time the atmosphere is feverish.

.‘f_Vﬁwm STOP now for a hasty supper
¢ because something interesting is
schedufed ar the library later and we
want to-be there. Many things not
usually found in libraries take place in
this huge old-fashioned building. To-
night jt's a class in public speaking.
Representatives of the labor unions
asked for itand an zuma%_owm& teacher
of public speaking and debate is in
charge. They are having a grand
rime, men and women together,
Another club which meets in the
lictle Jecture room of the library every
Thursday afternoon interests me
greatly. It is made up of well-edu-
cated women formerly employed in
stores and in institutions as nurses and
dieritians. Some of them are gradu-
ates of home economics colleges. All
of them, being unable to secure po-
sitions in their respective lines, have
gone into domestic service as house-
keeepers, cooks, nursemaids and general
houseworkers. They asked Miss
Countrymar to form this club for
study and discussion so that they
might keep in touch with their
former work and world affairs.
" I'spend a week in Minneapolis and
‘1 do not see half of whart goes on in or
through its library service, but 1 do
spend a Sunday afrernoon inside its
walls, where only two rooms are open,
the newspaper reading-room and the
technical room.  In the former there
are no women readers. Some of the men
come from the ranks of the unemployed
-and sit close to the big fireplace. I see
one man holding his newspaper upside
down. It's his ticket to warmth and
a comfortable chair. Some of the men
are homesick. Sunday is the one day
when they can come to the public
library and read the newspapers from
Norway, Sweden, Finlaind and Dén-
mark. This newspaper room has be-
come something o% a social institucion,
It holds about two hundred and fifty
men and every Christmas Eve a

‘[cONTINUED FROM PAGE 11] .

friendly housewife sends a huge hox of
holiday cakes for fts kabitués.

In the technical room there is no
leisure, but absorbed study of books
and magazines, especially by men and
women working on inventions or in-
dustrial problems.

IT'S MONDAY afternoon now

and F'm in the art department
with Miss Todd, its chief. It's like a
bechive for men, waomen and children
who love beauty or who want to de-
velop it among their neighbors. Art
boolcs are here and many ocher attrac-
tions too. Two hundred and ten thou-
sand pictures, which may be borrowed
by women's clubs, school-teachers,
lecturers, clergymen! They have a
circulation of ninety :thousand every
year. There are eight thousand stereo-
graphic picrures and many stereo-
scopes, which can be borrowed for
visual education in classes or in the
family circle. One of the most jn-
teresting departments is devored to
lantern slides. There are slides on
every subject for every type of or-
ganization or group, on child welfare
work, on health for the family and
the community, on the conseryation
of forests and on the extermination of
flies, on interior decoration and on the
Catacombs of Rome, Nearly every
set of slides has 2 well-writrea lecture
to go with ic. ,

Commercial art demands also come
to this department in large numbers,
Immediately after prohtbition was
tepealed rhere was 2 rush for help ia
desigring trade marks for heer. And
perhaps you don’t know that Minne-
apolis is the center of rhe Christmas
card industry. The art department of
the library has thousands of Christ-
mas cards in its files, which serve che
artists for two purposes—they pre-
vent duplication of design and they
offer inspiration for new designs,

But pictures, Jantern slides and
clippings arc only a part of this prize
department of the Minneapolis Li-
brary. It has one of the finest collac-
tions in the country on architecture,
design, costume, history of art and
archeology. Students from all over
the northwest use it, and the srudents
from the Minneapolis School of Art
and the State University's Schools of
Architecture and Arc are its constant
patrons

1 wish there were space to describe
the music department where thousands
of sheets of music are circulared o the
music pupils and music lovers of this
usical city. :

The corner in the library that I
Joved best was the nook where the
readers’ adviser, Glenn Lewis, has his
desk. The people who come to him
want to get more out of life, largely
by reading. . T learned astonishing
things as I sat beside his desk. Here
are some of the books for which they
ask: .

They want to know how to study
the fundamentals of English; how to
develop appreciarion of art, music and
the drama; how to find joy as well as
success in their business and profes-
sions. It seemed to me that every
applicant for help at this desk wanted
to entich his or her life, and Glenn
Lewis revels in responding to these
needs. He has a short reading course
in psychology and a longer list on the
development of personality, He can
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recommend a book on health of body
and ‘peace of mind, on vocabulary
building or on short-story writing,

If 2 woman's club wants to study
poetry Mr. Lewis can supply a pro-
grain that will build the membership
through sheer interest, and then the
art department will illuserate it wich
prints or slides. If young people want
to study the causes.of unemployment,
unemployment insurance, any of the
problems confrenting them as they
Jeave school, Glenn Lewis has a read-
ing course so interesting that they
will not idle in a danger zose.. But
1 really think the best thing that
Glenn Lewis does is to listen when his
clients tell him how they have been
helped by a book or reading coutse
that he has recommended. He builds
his wotk on his readers’ reports.

ONCE MORE we must travel,

and to an outlying branch! Be-
cause here I have found whar I think
is the secret of the love which Minne-
apolis people have for their library and
Gratia Countryman. It lies in a sec-
tion largely occupied by Jewish fami-
lies, but there have drifred into it
other nationalities, especizlly from
southern Europe, and nor a few
Negroes. ) )

The day I visited this branch it was
birter cold. Indoors everything was
cheerful. A fire on the hearth, bright
pictures on the walls, the exquisite
greens and mosses of the Mianesota
woods banked everywhere. And
everywhere I turned were foreign
groups, young men and women, seudy-.
ing encyclopedias, books of travel,
biographies of American men and
women. In an alcove there was the
usuz! array of low shelves, tables and
chairs, and here wee fotk were study-
ing prints and picture books.

Up the icy steps, through the heavy .
door and seraight to the central desk
marched z stout mother with her two-
year-old swathed in wool dress,
sweater, mufller and shaw!. She ap-
proached the presiding genius of the
lending department without fear and

o with gteat confidence. L leave
Joseph while T go to marker. Itisa
cold day.” She tuwrned toward the
children’s room., o

“But,” exclaimed the librarian,
**this is not a nursery. It is a library
where you borrow hooks. We do not
take care of childresn,” .

"No-g-0? Ain’t you got everything
for children in the basement—a toilet
and a place where they wash their
hands before they take out the books?
Ain't it warm here, and with lirtle
chairs for my Joseph? Ain’t there
children here that he can play with?
My Joseph will stay.” And Joseph
was duly inszalled in one of the low
chairs, with a picture book in front of
hitn and a five-vear-old girl on either
side of him.

PERHAPS you say that all this
Yvwm unconventional and without
precedent. Perhaps! Bur a few days
later T had good cause to remember
little Joseph and his mother. A very
tired and harassed board-of estimate
had held an all-night session for the
purpose of revising che ciry budget,
and they had cut the library appropria-
tion fifty per cent. This would neces-
sitate certain drastic cuts in the li-
brary service. The main library's
branches would 2ll be closed during

the summer vacation, which would
mean that all the children outr of
school would he deprived of summer
reading; or these libraries would be
closed two weeks out of each month,
which would mean that men and
women needing help in an emergency
couldn’t have it. Or the salaries of all
the librarians could be cut fifty per
cent or more. Bur that sort of thing
doesn’t happen there, ) .

Miss Marguerite Wells, president of
the National League of Women Vot-
ers, gave a luncheon in her spacious
home and invited as her guests leaders
~of women's groups, cultural, educa-
rional, civic and religions, She asked
Miss Countryman what she thought
should be done, and Miss Countryman
presented a practical suggestion. The
city’ could issue short-term bonds,
which could be taken up later when
larger appropriations for the library
were in order. One of the guests sug-
gested that the citizens of Minneapolis
be informed of the disaster which
threatened the library and be induced
to demand the issuing of the short-
term bonds, This the group of public-
spirited women voted to do,

I LEFT Minneapolis a day or two
VVESH. I nevet heard how the cam-
paign was organized and directed, v:.nH
soon heard that the bonds had been is-
sued and the Minneapolis Library, with
all its branches in the city and all its
work throughout Hennepin County,
was funcrioning as usual. o

Behind any successful institution
stands a- personalicy.  Behind  the
Minneapolis Library stands Gratia
Countryman. The lihrary is her work-
shop, her profession, her recreation, '
her hobby. The contentment and
pleasure of its readers are her hap-
pinéss, :

All large cities, and some that are
not so large, have fine public libraries
whose activicies are directed by able
men and women, but only E Minne-
apolis have [ found a librarian who
sends information and inspiration out
into the highways and the byways.
For here is a new. conception of the
public library. Miss Countsyman does
not see it merely as rendering service
to those who ask for service. She sees
it as carrying help, pleasure, enrich-
ment into the lives of citizens who
would never ask for it because they
know nothing about it. She believes
that the public library should be pub-
licized and popularized for the tax-
payets, for everyone who lives within
the gates of the city who might be
benefited by its service. In her annual
address to the American Library Asso-
ciation when-she retired as president
at the annuzl convention in Montreal,
June, 1934, Miss Countryman set forth
her faith in libraries thus:

“Ignorance has always been a
menace to civilization. The world has
progressed by ideas, by thinking, and
we are going to work out a new world
society, not with arms but with
brains. Men and women who are
studying and thinking are fitring
themselves for the new conditions
they must live in. As I have watched
the throngs in our reading-rooms I
have thought not so much of the
leisure titne which they were trying to
fill as che habits of reading and think-
ing which were fitting them, whether
they realized it or not, to adjust

. themselves to new situations.




